National Summary of Domestic Trade
Receivables (NSDTR)

The National Summary of Domestic Trade
Receivables is a US index, complied by
the Credit Research Foundation that has

been published quarterly since 1955.

Commonly referred to as the NSDTR (or the
DSO survey), the index examines Collection
Effectiveness Index (CEI), Days Sales
Outstanding (DSO), Best Possible Days
Sales Outstanding (BPDSO), Average Days

Delinquent ADD, Percent Current, and
Percent over 91 days Past Due for
manufacturers, wholesalers and service

organizations by industry group (SIC).
The index measures receivable performance.

Components of the index are:

Collection Effectiveness Index or CEI

CEI identifies, as a percentage, the total
receivables collected compared to what was
available to collect over a period of time. This
relatively simple to calculate measure is
generally acknowledged as the most effective
measure of credit and collection performance.

CEI was developed by Dr. Venkat Srinivasan and
the Credit Research Foundation.
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Days Sales Outstanding or DSO

DSO calculates, in days, how long on average a
businesses receivables remain outstanding. This
measure is a very effective measure of the
Revenue Chain Cycle or the Order to Cash
Process because it is impacted by all
components of the organization that contribute
to the process including sales, order fulfillment,
billing, credit and collections. A spike in DSO
should prompt management to look at all
components of the operational cycle in order to
identify and address weaknesses.
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Best Possible DSO or BPDSO

BPDSO looks at what the DSO would be in the
best-case scenario, as it calculates DSO only on
those invoices that have not yet come due for
payment. Generally BPDSO correlates very
closely to your organizations selling terms.
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Average Days Delinquent or ADD

ADD is the difference between DSO and BPDSO.
It reflects the average days that delinquent
receivables are outstanding. While not as
effective as CEI, ADD is a better measure of
credit and collection performance because it
tends to mute the impact that fluctuations in
sales (sales bias) have on the final result of the
calculation.

ADD =

[Standart DSO] — [Best Possible DSO]

Percent Current

Current AR in percents is a reflection of those
invoices that have not yet come due for
payment as a percent to total outstanding
receivables.

Percent over 91 Days

It shows as a percent to total receivables those
invoices that are 91 days past due and beyond.
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MOKA3ATEJIN 3A ®UHAHCOBO CHETOBOAEH
AHAJIN3 HA NPEOANPUATUETO

(npuet ¢ NMMC No 65 ot 1998 r. - 06H.,[1B,6p.36 oT 31 mapT
1998 r.; usgaHve Ha HapoaHoTo cbbpaHue - MpUTypkKa KbM
4B, 6p.36 oT 1998 r.)

8. NokaszaTenn 3a B3eMaHMUATa M 3a noracsieaHe
Ha 3aabJ/IKEHUATA.

Tesun rnokasaTenu ca Ko/MyecTBeHa
XapaKTepPUCTMKA Ha MpOABL/DKUTENIHOCTTA Ha
ypexaaHe Ha pasyeTuTe Ha npeanpuaTtveTo. Te
ca:

Mepnoa Ha cbbupaHe Ha B3eMaHMATa OT
KJIMeHTU = (CpedHa HaNM4YHOCT Ha B3eMaHusTa
OT KJ/IMEHTU MO TAXHaATa OTYeTHa CTOMHOCT X
360) : (HeTeH pa3Mep Ha npuxoauTe OT
npoaaxoéun)

DSO (Days Sales Outstanding) - Nepuopg Ha
cb6MpaHe Ha B3eMaHUsATa OT KJIMEHTHU

To3n nokasaten HU [Jasa MHCbOpMaLl,Mﬂ 3a
cpeaHna nepuonq B OHU B KOWTO B3€eMaHusTa
OoCTaBaT HE C'bﬁpaHVI. KoraTo TbJIKyBaMe
CTOMHOCTUTE Ha TO3M MokasaTen TpﬂﬁBa Aa ce
3Hae, 4e TOl e N3MEPUTEN KaKTO 3a KpeaAuUTHATa
NnoONIMTUKa Ha KOMMNaHWUATA, TaKa CbWO WU 3a
TbpProBCkata nMOJINTUKA. Ha npakTMka ako
KOMNaHndATa npogaBa Ha KpeAUT C AECETKU AHU
OT/ZIOXKEHO nMnnawaHe TOo3MWM nokKa3arten Luwe WMmMa
OTHOCUTENTHO BMCOKMHU CTOMHOCTH cnpsamo
KOMMNaHn4, KOATO npoaaBa C NO-KbCU CPOKOBE Ha
OTJZIOXKEHO nnawaHe npun paBHU ApYyrn YyCnoBuUA.
To3n nokasaTes MOXe [da MMa OTHOCUTESTHO
BMCOKM CTOMHOCTU U npn KoMnaHuwm, KOUTO
npoaaBat Ha Kpeant C OTHOCUTESTHO KbCU
CpOKOBE Ha OTJ/IOXEHO TnMJjalaHe, HO C'b6VIpaT
CBOUTE B3eMaHus C ronamo 3abaBsiHe cnpsamo
naaeXXmnTe 3a nJalaHe.

MN3BOALT €, Ye He BMHAru BMCOKMUTE HMBA Ha TO3U
noKasaTen Ce AbJ/HKAaT Ha He .q06pa C'b6V|paeMOCT
Ha B3€MaHWUATaA, MHOIo 4eCcto T€ Ca B pe3ynrtar
Ha npekKaneHo nM6epanHa TbproBCKka MOJINTUKA
Ha KOMMNaHuMATa MO OTHOWEHME Ha AHUTE Ha
OTJZIOXKEHO nJiallaHe.

BPDSO (Best Possible DSO) - lNepuopg Ha
cb6uMpaHe Ha He MNPOCpPOUYEHUTEe B3eMaHuA
OT KJINEeHTU

To3n nokasaten HU pJasa MHCbOpMaLl,Mﬂ 3a
cpeaHna nepuonq B OHU B KOWTO B3€eMaHusTa

oCTaBaT He cbbpaHu Npu Han-Ao6po CcTeyeHue Ha
obcToATencreara. Mpwu NU3YUNC/IEHUETO Ha
CTOMHOCTUTE Ha TO3M TMoKasaTesn ce UrHopupa
BNIMSSHWETO Ha MNPOCPOYEHUTE B3EMaHUs, KOETO
Ha nMpakKTUKa HM AaBa MHGOpMaUMsa 3a nepuoaa
Ha cbbupaHe B AHW MpPU YCNOBUE, 4Ye BCUUYKMU
B3eMaHUS B Naaex 6wuBaT cbbpaHM TOYHO Ha
JaTaTa Ha najexa.

M3BoaAbT €, 4ye HMBaTa Ha TO3M roKasaTen ca
Han-Beye MU3MEPUTENT 3a TbProBCKaTa MOJINTUKA
Ha KOMMNaHUATa T.€. NoKa3Ba HW CpeaHUnd 6p0171
OHW Ha OTJIOXEHO nnawaHe KOMTO KOMMNaHusaTa e
NOCTUrHana nNpu Te€3n HMBa Ha I'IpO,CI,a)Kﬁl/I.

ADD (Average Days Delinquent) - lMNepuop
Ha 3a6aBa B cb6MpaHeTo Ha B3eMaHUATa

To3n nokasaTten HM pJdaBa MWHPopMauus 3a
cpegHuMss nepuoad B AHM  Ha 3abaBaHe Ha
cbbupaemocTTa B cneacrteMe Ha He cbbupaHe Ha
BpEMe Ha BeYye nagexupaHunm B3eMaHus. [pu
M34YMCNEHMETO Ha  TO3M  nMokKasaTesn  Hue
nosyyaBaMe HaMl-TOYHa MHOpMauMs 3a ToBa C
KOMIKO AHM cCnen nagexa KoMMnaHusaTa CbyMsiBa
Aa cbbepe cBoMTE B3eEMaHUS.

MN3BoaAbT €, Ye HMBaATa Ha TO3W MoKasaten ca
Hal-TOYEH U3MepuTEN 3@ YMeHMsTa Ha
KOMMaHuATa Aa ce cnpasBs C YNpaB/ieHMETO Ha
KpeauTHUs puck npu npoaa)ba Ha KpeauT npu
Beye peanmsmpaHu npoAaxbu B CbOTBETCTBUE C
Bb3MNpPUETUTE TbProBCKa W KpeauTHa MOANTUKA.
KonkoTo no-651M3ko A0 Hyna ca CTOMHOCTUTE Ha
TO3M nMokasaTes, ToJkoBa nMo-gobbp 6HanaHc
MexAay TbproBCcka W KpeauTHa MOAUTUKU U
YMEHUA 3a YyrnpaBfieHWe Ha KpeaUTHUS PUCK ca
MOCTUIHATU OT KOMMNAaHUATA.

CEI Collection Effectiveness Index - MHaekc
Ha cbbpaHuTe B3eMaHUA KaTo MNpPOUEeHT
CNpSAMO NageXXupaHuTe B3eMaHus

To3n nokasaten HU pJasa MHCbOpMaLI,MFI 3a
npoueHTa Ha C'b6paHVITe B3€éMaHnAa Cnpsamo
BCUUYKM NaaeXxunpaHn B3eMaHUA 3a nepmoga U €
Bb3MpUET OT CneunaanctmTte Kato Han-TouyeH
n3MepuUTeENn 3a U3NbJIHEHME Ha YMEHUATa Ha
KOMMNaHuATa ga ce cnpasd CbC c1:6MpaeMoc1'ra Ha
B3€MaHUATa B CPOK.

MN3BOABT €, Ye KOMKOTO MO-BMCOKM Ca HUBATA Ha
TO3M MoKasaTes TO/IKoBa MNoBeye B3eMaHUA ca
6unn cbbpaHM B CPOK MNpe3 aHaM3npaHus
nepuvoa.



dopmysiu 3a U3YUCTEHHE

DSO (Days Sales Outstanding) - Nepuog Ha
cb6MpaHe Ha B3eMaHUsATa OT KJIMEHTHU

To3n nokasaten Moxe Aa 6bae U3YMCIIEeH No ABe
pasniMyHn GopMynn:

- cpeAiHa HAJIMYHOCT 1
Ha B3€MaHHATA OT KJIMEHTHU
IO TAXHATA OTYE€THaA
CTOMHOCT 3a Iepuoja
HETEH pa3Mep Ha NIPUXOANTE
OT NpoAaK6U 3a nepuoja

6pos Ha
X | AHUTE Ha
nepuoja

DSO =

- cpeAiHa HaJIMYHOCT 1
Ha B3eMaHHATA OT KJIMEHTHU
I10 TAXHAaTa OTYETHAa
CTOMHOCT 3a Iepuoja
HETEH pa3Mep Ha LIPUXOAUTE
OT IPOJIAXKOM 3a epuo/ia
Oposi Ha AHWTE Ha [lepruoAa

DSO =

BPDSO (Best Possible DSO) - lepuog Ha
cbbuMpaHe Ha He MNPOCpPOUYEHUTEe B3eMaHuA
OT KJINEHTH

To3n nokasaTten wusyucngasame Mo cnefHus
HauuH:
- Cpe/iHa HAJINYHOCT 1
Ha B3€MaHHATA B A eXK
IO TAXHATA OTYE€THaA
CTOMHOCT 3a Iepuoja 6pos Ha
BPDSO = | garen pasMep Ha npuxoguTe | X |AHATE Ha
OT NpoAaK6u 3a nepuoja fiepuoza

3abesiexxka: 3a rnocTturaHe Ha Mo-TOYHU pe3ynTaTv e
MpernopvyYNTESIHO PpU U3YUC/IEHMUSITA Aa Ce [10/13BaT
AaHHW 3a npogaxoéu Ha KpeauT T.e. be3 AaHHUTe 3a
npogaxé6ure ¢ HezabasHO niawaHe. Hawara cucrema
€ HacTpoeHa 10 TakKbB Ha4yumH, 4e rpun n3dyncsieHusaTa
rnosn3BamMe p[aHHU 3a BCUYKM rpofdaxéwu 6e3 aa
UrHopmpame Tesu ¢ He3abaBHO rialjaHe.

ADD (Average Days Delinquent) - lMNepuop
Ha 3a6aBa B cb6MpaHeTo Ha B3eMaHUATa

To3n n3vymcnasamMe no

Ha4uH:

nokKasaTtesn cneaHuna

ADD =

- cpeAiHa HaJIMYHOCT 1
Ha B3eMaHHATA OT KJIMEHTHU
I10 TAXHAaTa OTYE€THAa
CTOMHOCT 3a Iepuoja
HETEH pa3Mep Ha LIPUXOAUTE
OT IPOJIAXKOM 3a epuo/ia
O6post Ha JHUTE Ha Nleproja

[ cpeJlHa HAJIMYHOCT .
Ha B3€eMaHHATA B [IageXK
I10 TAXHATa OTYE€THAa

. 6pos Ha

CTOMHOCT 3a meproja y
HeTeH pasMep Ha IPHUXOJNTE AHUTE HA
nepuoza

OT IPOJXK0OM 3a epuoaa

CEI Collection Effectiveness Index - MHaekc
Ha cCbbpaHuTe B3eMaHUA KaTo MNpPOUEeHT
CNpSAMO NageXXupaHuTe B3eMaHuUs

To3u u3yncnasame no
HauYUH:

B3eMaHHs B B3eMaHUs B
npoAax6u
Ha4yaJoTo Ha |+ —| xpas Ha

nepuojsa 3a nepuoia nepuoaa

nokKasaTtesn cneaHuna

X 100
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